
800 Phone Service 
 
 
The phone service is working well. We have made some adjustments to the automated 
meeting schedule to match the format of our District 14 meeting schedule. The automated 
recording of meetings is now listed by day rather than by location. 
 
The phone committee is working on developing a packet for all phone service and 12 
step-call volunteers.  We will be contacting all volunteers to ensure they are well 
equipped to perform the service they have volunteered for.  The packet will include: 

• A list of the people on the 12-step-call volunteer list 
• Directories of meetings in our area and surrounding areas 
• 12 Step Call pamphlet (if available) or instructions from the Big Book on 

“Working With Others” 
• The District 14 website address 

 
I remain committed to serving this district and assisting in the continued venture to help 
suffering alcoholics to achieve sobriety. 
 
 
Christine D. 
800 Phone Service Chair 
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